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Xéa va cai dat lai SEB Browser khi session hodc phién ban Khéng hop 1€ ..o, 2
L8 “Start SESSION EXTOI” .........ocoooviviiiieeieeseteeteee ettt 10
L&i “Installations ... CANNOt D& FOUNA.............c.ccoovuiviivieieeeieieeieceeee e, 14
L&i “Prohibited Display Configuration” ..................c..cccocevueveuciieueeesesiseeseeseses s eseesee s seseeseesessessesesseesens 17

Tao Shortcut SEB tréN deSKIOP ... .viviiiieicc et re e e srenre s 19



1. Xoa va cai dat lai SEB Browser khi session hoac phién ban khong hep 1€
Cach 1: X6a bang tool:
Budc 1:

Truy cap vao link va tai file vé:
https://drive.google.com/file/d/1IhAOurlPeeit mpObuGC7qPtTRE-fpnJ/view?usp=drive link

Budéce 2: Chon Installing (Pang cai dat) sau khi chay file
Buwdc 3: Chon Safe Exam Browser

[& Trinh khac phuc sy c& Cai dat va D& cai dit Chugng trinh

Chon chuong trinh ban sé thir cai dat

NE&u ban khéng thay chuang trinh cdia minh, chon Khéng dugc liét ké

Microsoft NET Runtime - 6.0.14 (x64)

Microsoft Update Health Tools

Microsoft Visual C++ 2019 X64 Additional Runtime - 14.26.28720
Microsoft Visual C++ 2019 X64 Minimum Runtime - 14.26.28720
Tén khéng kha dung

Office 16 Click-to-Run Extensibility Component

Office 16 Click-to-Run Licensing Component

éSafeExamBrowser

SmartByte Drivers and Services

Buéc 4: Chon “Cé, thir d& cai dit”


https://drive.google.com/file/d/1IhAOur1Peeit_mp0buGC7qPtTRE-fpnJ/view?usp=drive_link

Trinh khéc phuc su ¢§ Cai dat va D& cai dat Chuong trinh

SafeExamBrowser - c& thé géy ra su cé.

Ban cé muén d& cai dat chuong trinh nay khéng?

= €6, thir do cai dat

= Khéng, thu cac cach khac phuc sy ¢ khac

Hay bo

Trinh khéc phuc su c6 Cai dat va D& cai dat Chuaong trinh

Resolving problems

bang thi khac phuc su ¢& bang SafeExamBrowser




Buwdéc 5: Xoa cache seb browser
Sau khi hoan thanh budc 4 truy cap link bén dudi va download file

Truy cap link va download file: Nhip vao day tai file

Chay file véi quyén quan tri (Run as administrator):

'a remore_seb.exe 5/23/2024 11:11 PM Application 10,654 KB

Néu xuat hién man hinh nay hay chon More info va Run anyway

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info


https://drive.google.com/file/d/1zZ35lEbgEfglxhT-343S36AJ0T7pD9sI/view?usp=sharing

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

Appr remore_seb.exe

Publisher: Unknown publisher

el oo

Buéc 6: cai dit SEB nhuw hwéng din:
Nh@p vao day xem video hwéng dan cai dat SEB 3
Nhap vao diy download file cai dit trong video hwédng dan



https://drive.google.com/file/d/1MbSFjFxSj8BJR0a63osGpDjXMD4Nsk3Y/view?usp=sharing
https://drive.google.com/file/d/10Bx7VGm5CYH6NqZ6_ndYuVpm00BAkuyu/view?usp=drive_link

Cach 2: Xoa tur control panel:

Bwoc 1:

Hoac

H L Type here to search

Bwdc 2: Tim kiém Control Panel



All Apps Documents Web

Best match
Control Panel G
App e
Apps
Control Panel
B Settings > App

Search the web

L control panel - See web results > Cf Open

Recent

G Programs and Features

® Default Programs

9 System

Windows Administrative Tools

% Credential Manager

A Fonts
& Windows Defender Firewall

S, yser Accounts

[,O Control Panel ] 1_

Bwéc 3: Truy cap muc xéa wng dung

Control Panel - m]

4 [EZ > Control Panel v & |SesrchCo..

File Edit View Tools

Adjust your computer’s settings View by: Category ™
System and Security User Accounts
Review your computer's status S& & Change sccount type

Save backup copies of your files with File History
Backup and Restore (Windows 7)

¥ Network and Internet P,
View network status and tasks -
, / Hardware and Sound
Ease of Access

%‘ View devices and printers
Add a device
Let Windows suggest settings

~_ Programs Optimize visual display
[ﬁ] | Uninstall a program

Appearance and Personalization

Clock and Region

Change date, time, or number formats




Bwéc 4: Tim kiém va xéa wng dung:

[E] Programs and Features - m] X
<« ~ “ [ » Control Panel » Programs » Programs and Features ~ O Search Pr.. @
File Edit View Tools
Contral Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
off Organize =  Uninstall  Change (T Powerful Uninstall = - @
MName - Publisher Installed On  Size Version
Slides Google\Chrome 10/1/2023 1.0
B Sheets Google\Chrome 10/1/2023 1.0
‘ﬂ_ L ™ T Q4le oy 24040100
BSEfE Exam Browser ETH Zirich 5/23/2024 593 MB  3.5.0.344
I_-1_l' Redis on windows TASOpen lech T 2022 e 3050
[ Recorder Devices for ShareX 0.12.10 9/25/2023 317MB 01210
RabhitMQ Server 3.13.0 Whlware, Inc. 3/18/2024 358MB 3130
& Python Launcher Python Software Foundation 12/7/2023 148MB  3.12.150.0
& Python 3.12.0 (64-bit) Pythen Software Foundation 12/7/2023 152MB 3121300
& PyCharm Community Edition 2023.2.3 JetBrains s.r.o. 10/26/2023 232.10072.31
ﬂ PowerToys (Preview) x64 Microsoft Corporation 21172024 839MB  0.78.0
[55] Postran x86_64 10.24.16 Postman 47472024 129MB  10.24.16
.ii Oracle VM VirtualBox 7.0.16 Oracle and/or its affiliates 4/18/2024 211MB  7.0.16
. MNVIDIA PhysX System Software 9.19.0218 MYIDIA Corporation 8/3/2023 8.19.0218
-NV\DIA HD Audio Driver 1.3.38.60 MNVIDIA Corporation 8/3/2023 1.3.38.60
. NVIDIA Graphics Driver 474,44 NVIDIA Corporation 8/3/2023 474.44
gNﬂtepad++ (32-bit x86) Motepad++ Team 722021 114MB 811
< 2>
ETH Ziirich Product version: 3.5.0.544
Size: 503 MB
£ A . .
Chon Safe Exam Browser nhap chudt phai chon Unistall
J4 . 4 > /4 .
Buwéc 5: Xéa cache cua wng dung:
H \ \ r A . A r: \ H
Sau khi hoan thanh budc 4 truy cap link bén duai va download file
A - b H P A by A L
Truy cép link va download file: Nhap vao day tii file
H J& A P . = .
Chay file véi quyén quan tri (Run as administrator):
- —3 v
.a remore_seb.exe 5/23/2024 11:11 PM Application 10,654 KB

Néu xuat hién man hinh nay hay chon More info va Run anyway



https://drive.google.com/file/d/1zZ35lEbgEfglxhT-343S36AJ0T7pD9sI/view?usp=sharing

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info




Windows protected your PC
Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

Appr remore_seb.exe
Publisher: Unknown publisher

el oo

Buéc 6: cai dit SEB nhuw hwéng din:
Nhf}p vao day xem video hwéng dan cai dat SEB .
Nhap vao diy download file cai dit trong video hwdng dan

2. Ldi “Start Session Error”



https://drive.google.com/file/d/1MbSFjFxSj8BJR0a63osGpDjXMD4Nsk3Y/view?usp=sharing
https://drive.google.com/file/d/10Bx7VGm5CYH6NqZ6_ndYuVpm00BAkuyu/view?usp=drive_link

S E Safe

Exam
Browser

4
s

Version 3.5.0 (x64)

Copyright © 202

Session Start Error

SEB failed to start a new session! Please consult the log files for more
information.

C:\Users\Admin\AppData\Local\SafeExamBrowser\Logs\2023-05-22_17
h45m03s_Client.log

C:\Users\Admin\AppData\Local\SafeExamBrowser\Logs\2023-05-22_17
h45m03s_Runtime.log

Budre 1: X6a Microsoft Visual C++ & laptop (néu cd)

2.1 Vao Control Panel\Programs\Programs and Features
2.2 Click chudt phai vao program turong tng va Uninstall tit ca Microsoft Visual C++

| (}T Programs and Features = [m}

1 Gy > Control Panel > Programs > Programs and Features v | O

Control Panel Home .
Uninstall or change a program

Viewinstalled updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
€ Tum Windows features on or

off

Organize ¥  Uninstall  Change
Install a program from the

etk Name Publisher Installed On ~ Size Version
|+:/Java 8 Update 301 (64-bit) Oracle Corporation 5/13/2023 127 MB  8.0.3010.9
Teams Machine-Wide Installer Microsoft Corporation 4/9/2023 104 MB  1.4.07174
s python 3.10.11 (64-bit) Python Software Foundation 5/21/2023 101 MB  3.10.11150.0
. Node,js Node.js Foundation 5/13/2023 839MB 18.16.0
[® Discord Discord Inc. 3/25/2023 784MB 1.0.9011
2= Microsoft Azure Libraries for NET - v2.9 Microsoft Corporation 5/11/2023 67.7MB  3.0.0127.060

1IS 10.0 Express Microsoft Corporation 5/11/2023 572MB 10.0.07728

r-)jWinMerge 2.16.28.0 x64 Thingamahoochie Software 3/19/2023 21.9MB 2.16.28.0
ﬁMicrosoft Visual C++ 2013 Redistributable (x64) - 12.... 5/11/2023 20.5MB 12.0.30501.0
#5Microsoft Visual C++ 2015-2022 Redistributable (x64)... 4/16/2023 204 MB  14.3431931.0
#5Microsoft Visual C++ 2015-2019 Redistpibutahla(6) 5/11/2023 179 MB 14.29.30139.0
@Micmsoft Visual C++ 2013 Redistribut; Uninstall 5/11/2023 17.1 MB  12.0.30501.0
@ Microsoft Web Deploy 4.0 Change 5/11/2023 144 MB 10.0.6813
Dd Microsoft Visual Studio Tools for Applic SZUT 5/18/2023 142 MB 16.031110
[®] Microsoft Visual C++ 2010 x64 Redistributable - 10.0... Microsoft Corporation 4/16/2023 13.6 MB 10.0.30319

Microsoft Corporation Product version: 14.29.30139.0
Size: 17.9 MB




Buwdc 2: Tai va cai dat Microsoft Visual C++ x64 va x86

2.3 Dbing nhiap mail @fpt.edu.vn va truy cap Drive, Shared Drives. Students.
2.4 Bam dup vao thu muc 2. Safe Exam Browser for LMS
2.5 Download va cai dit VC redist 2015-2022.x64.exe va VC redist 2015-2022.x64.exe

™=
Name 1
B Caidat SEB3.2.5 trén Mac.mp4
B Cai dat SEB3.5 trén Win.mp4
$ SEB3.2.5 forMac.zip
SEB3.5 forWindows-Auto.msi
§  Setup-manually-on-win.zip
VC _redist_2015-2022.x64.exe
<«
VC redist_2015-2022.x86.exe

Sau khi cai dat Microsoft Visual C++ xong, cac ban thuc hién cai dat Safe Exam Browser lai.

Néu viéc cai dat Safe Exam Browser van bj 16i trong ty sau khi da cai lai Microsoft Visual C++, c4c ban
kiém tra va cai dat lai driver &m thanh theo nhu hudng din bén dudi

Budre 1: Right-click vao This PC, chon Manage

1. Right click “This PC”

w 3 This PC
B 30 Collapse ﬁ

D
! ! Manage 2. Click “Manage”
=l De Pin to Start
¥ D¢ Map network drive...
Y Open in new window
= Pit Pin to Quick access
i Vi Disconnect network drive...
L Lg Add a network location
~- D Delete

¥ Net Rename

Properties
9 items




Buéc 2: Vao Device Manager, trong muc “Sound, video and game controllers”, right-
click vao driver Display Audio (vi du, ¢ day la Intel(R) Display Audio), sau d6 Uninstall

’ # Computer Management

" File Action View Help

o9 2FE HE B EXG

;{‘ Computer Management (Local)

v |} systemTools
@ Task Scheduler
2] Event Viewer
22| Shared Folders

1.Select “Device Manager”

:.!; Device Manager I

=% Storage
we Disk

::; Services and Applications

Uninstalls the driver for the selected device.

B Mice and other pointing devices
[ Monitors
5 Network adapters
# Ports (COM & LPT)
™ Print queues
] Processors
= Security devices
l* Software components
B Software devices
v iy Sound, video and game controllers
iy Baseus Bowie M2 Hands-Free AG Audio
i Baseus Bowie M2 Stereo

T 2. Right-click driver Display Audio

| i Intel(R) Display Audio |
4} Synaptics Audio

S Storage cotrollers 3. Uninstall

B systomn de | Uninstall device

¥ Universal Serial Bus contr

§ USB Connector Managers Scan for hardware changes
Properties

Budre 3: Restart lai may dé hé thong tw cai va quét lai

Sau d6, ban cai dat lai Safe Exam Browser.

= O X
“ | Actions
Device Man@g_er -
More Actions »




3. Loi “Installations ... cannot be found~
W safe Exam Browser Installation =

Safe Exam Browser
Version 3.5.0.544

Setu@— Exam Browser (x64 ‘

: Safe Exam Browser (x64) X I

P

The path C:\ProgramData\Downloaded

A l Installations \{EC681025-E6B1-4468-B4EQ-5512731B99A8)\Safe Exam Browser msi’
cannot be found. Verify that you have access to this location and try again, ortry to
find the installation package "Safe ExamBrowser msi'in a folder from which you can
install the product SafeExamBrowser.

[C:\ngramData\Downloaded Installations\{EC68 v‘ [ Browse... (

Cancel

Néu da lam theo clip hudng din va gip 15i ndy ngay khi mo file trén may dé cai dit, cac ban tai
file & duong dan sau vé chay dé khic phuc sy cb, sau do chay lai file cai dat seb
https://drive.google.com/file/d/11hAQurlPeeit mpObuGC7gPtTRE-fpnJ/view?usp=sharing

Hoic, c6 thé tai file & thu muc 2. Safe Exam Browser for LMS trong Shared Drives danh cho
Students:

M Cai dat SEB3.2.5 trén Mac.mp4
M Caidat SEB3.5 trén Win.mp4
MicrosoftProgram_Install_and_Uninstall.meta.diagcab

40

SEB3.2.5 forMac.zip

¥

SEB3.5_forWindows-Auto.msi


https://drive.google.com/file/d/1IhAOur1Peeit_mp0buGC7qPtTRE-fpnJ/view?usp=sharing

Cu thé, thuc hién nhu sau:
Buwéc 1: Chon Installing (Pang cai dit) sau khi chay file

Buwdc 2: Chon Safe Exam Browser

[& Trinh khac phuc sur ¢6 Cai dat va D& cai dat Chuong trinh

Chon chucng trinh ban sé th( cai dat

Né&u ban khéng thdy chuang trinh ciia minh, chon Khéng dugc liét ké

Microsoft .NET Runtime - 6.0.14 (x64)

Microsoft Update Health Tools

Microsoft Visual C++ 2019 X64 Additional Runtime - 14.26.28720
Microsoft Visual C++ 2019 X64 Minimum Runtime - 14.26.28720
Tén khéng kha dung

Office 16 Click-to-Run Extensibility Component

Office 16 Click-to-Run Licensing Component

‘SafeExamBrowser |

SmartByte Drivers and Services

Buée 3: Chon “Co, thir dé cai dat”



Trinh khéc phuc su c& Cai dat va D& cai dat Chuang trinh

SafeExamBrowser - c6 thé géy ra su cé.

Ban c6 muén d& cai dat chuong trinh nay khéng?

= C6, thir do cai dat

—> Khéng, thir cic cach khac phuc su ¢ khac

Huy bo

Trinh khac phuc su cd Cai dat va D& cai dat Chuong trinh

Resolving problems

bang thir khdc phuc su ¢ bang SafeExamBrowser

Sau do, ban thuc hién cai dat lai Safe Exam Browser



4. Lbi “Prohibited Display Configuration”

Saf
SEB =

Browser

Version 3.5.0 (x64)

y & The active display configuration is not permitted. 1 internal or
te’ external display(s) are allowed, but 1 internal and 1 external
= display(s) were detected. Please consult the log files for more
information, SEB will now shut down...

OK I

Buoce 1: Right-click vao This PC, chon Manage

1. Right-click “This PC”

v @ This PC
> 30 Collapse
> B D¢ Manage 2. Click “Manage”
? D Pin to Start
» ¥ Do Map network drive...
> DM Open in new window
sy &= Pi Pin to Quick access
5 i Vi Disconnect network drive...
> & Lg Add a network location
>~ D Delete
5 ¥ Net Rename
Properties
9 items

Buwée 2: Vao Device Manager, trong muc “Display adapters”, Uninstall tit ca driver
bang cach right-click vao driver twong tmg va chon Uninstall




ﬁ Computer Management

File Action View Help

o 2@ E HRE EX®

i f Computer Management (Local)
1 [fé System Tools
@ Task Scheduler v
@ Event Viewer
» @ Shared Folders
& Local Users and Groups
(&) Performance
|L...; Device Manager |
v g Storage
= Disk Management
S’_@ Services and Applications

Uninstalls the driver for the selected device.

E Computer B

an Disk cirvoss Uninstall all

5@ Display adapters
m AMD Rade~= ™0 nv can
[ Intel(R) UH ate driyer

¥ Firmware Disable device

Human Interfa | Uninstall device |
= IDE ATA/ATAPI ¢

Keyboards

O Mice and othe
[ Monitors

3 Network adapters

Scan for hardware changes

Pr ;

. @ Ports (COM & LPT) Y

Buéc 3: Restart lai may dé hé thong tw cai va quét lai

Sau d6, ban cai dat lai Safe Exam Browser

More Actions



5. Tao shortcut SEB trén desktop

Buéc 1: GB “Safe Exam Browser” trén 6 tim kiém, chon Open file location

All Apps Documents Web More ¥ 1279 @ N X
Best match
@ Safe Exam Browser
App
Apps
Safe Exam Browser
@ SEB Reset Utility > ApR
Settings
Lo SafeSearch settings > 7 Open
& Change advanced startup options > £ Run as administrator
Search the web U Open file location
L safe - See web results > 3 Pin to Start
_c: .
L safeway weekly ad > Pin to taskbar
. @ Uninstall
L safelite auto glass >
L safeway login >
L safety 4 1.1 Tim “Safe Exam Browser” app
L safeco login > 1.2 Chon “Open file location”
L safelite >
L safe mode >
L safe|Exam Browser =l e ‘" @ il m 2=

Budrc 2: Click chudt phai vao Safe Exam Browser, chon Send to, chon Destop (create
shortcut)



Create shortcut
Delete

Rename

Properties

Programs Manage Manage - O
Home Share View Shortcut Tools Application Tools
@ -
T « Microsoft > Windows > Start Menu > Programs v O £ Search Programs
~ il o n -
OneDrive g S P o
Y @ Move to OneDrive
@ OneDrive - FPT EC » WinRAR Open file location
78 Access 3KB
Attachments n Add to archive...
41" Blend for Visual Studio 2 2KB
Desktop n Add to "Safe Exam Browser.rar"
M Excel o o 3K8
D t ompress and email...
asi {1‘ Google Chrome n B 3 KB
i Compress to "Safe Exam Browser.rar" and email
Pictures #9 Microsoft Edge pS 2 3KB
R dministrat
— A OneDrive . S:n as a.ﬂ:nslms rator 3k8
¥ 3D Objects *1 OneNote AEw e 348
R Troubleshoot compatibility 3KkB
B Desktop . . i
2.1 Right-click I e 3KB
Documents 7-Zip > 3KB
¥ Downloads 5 Sate Exam Browser E3 scan with Microsoft Defender... 2KB
D Music %5 Server Manager & WinMerge 2KB
[&] Pictures m Settings Pin to taskbar 3KB
B videos ) Skype for Business Restore previous versions 3K8
£ Local Disk (C) #2 Unity Hub | “ ” o
i " Send to 2.2 Hover “Send to > Bluetooth devi
- DATA (D) %4 visual Studio 2019 ? uetooth device
. v 8 Visual Studio Installer Cut ._Compressed (zipped) folder
47 items  1item selected 1.88 KB Copy B Desktop (create shortcut)

Documents 2.3 Sel Desk
&4 Fax recipient -3 Select Desktop

I Mail recipient (Create shortcut)

Sau d6, shortcut Safe Exam Browser sé duoc tao ¢ desktop.




